
National Association of Social 
Workers standards for 
practitioners’ use of technology 
to serve clients: 
https://www.socialworkers.org/inclu
des/newincludes/homepage/PRA-
BRO-
33617.TechStandards_FINAL_POSTI
NG.pdf 

Technology Standards

Telehealth Certification Institute: 
https://telementalhealthtraining.com/
Telebehavioral Health Institute: 
https://telehealth.org/ 
Center for Credentialing and 
Education: https://www.cce-
global.org/credentialing/bctmh 
Zur Institute: 
https://www.zurinstitute.com/course/ce
rtificate-program-in-telemental-health/ 
International Board of Credentialing 
and Continuing Education Standards: 
https://ibcces.org/certifications-
telepractice-hc/ 

 

Telehealth Training 
and Certification

Sample informed consent 
template for remote delivery 
of services (National 
Association of Social 
Workers): 
https://www.socialworkers.org/
LinkClick.aspx?fileticket=fN67-
dWQReM%3D&portalid=0 

Informed Consent

Examples of encrypted, secure 
communication technology: Confide, 
Spruce Healthcare Messenger, 
SecureVideo, VSee, Doxy.me, Zoom for 
Healthcare, Updox, Skype for Business, 
Google G Suite Hangouts Meet, Cisco 
Webex Meetings/Teams, Amazon 
Chime [NOTE: These are examples, 
not endorsements. Users are advised 
to conduct their own assessment 
and due diligence.]

Secure Communication 
Technology

Coalition for Technology in Behavioral 
Science: https://ctibs.org/ 
International Society for Mental Health 
Online: https://ismho.org/ 
Online Therapy Institute: 
https://www.onlinetherapyinstitute.com/ 
American Telemedicine Association: 
https://www.americantelemed.org/

 

International and 
National Organizations

PsyberGuide: 
https://onemindpsyberg
uide.org/

Smartphone Apps for 
Behavioral Health

Supplemental Resources
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* Each profession may have special considerations or industry standards pertaining to provisional resources in a virtual setting. 


